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Message from the President 
 

Dear friends, Dear supporters, Dear patrons! 

This year has been very special for us; we have completed 25 

years in serving society and needy people 

 

We present to you the integrated annual report and financial 

report for the year 2021-22. BSST has always focus on their 

result oriented 4-E working strategy is to  

Engage, Empower, Execute and Exit.  

 

BSST's programmes have benefited economically and socially 

large populations from poor, landless, marginalized farmers, 

tribal & rural communities, people with several health issues 

etc. BSST’s programmes offer long term and sustainable 

contribution to livelihood and social protection of vulnerable 

communities, especially women, children and youth  

 

BSST has worked with multiple stakeholders: governmental bodies, media, private sector, NGOs and 

multilateral organizations to create a platform and an understanding towards this marginalized, voiceless and 

vulnerable section of the society to bring social change and economic empowerment. 

 

On behalf of BSST, I would like to thank &appreciate all the partners and supporters of BSST for their 

financial, technical and handholding support, for mutual trust. I would like to thank all the staff members of 

BSST who stood with us to provide all support and to show their excellence in work.  

 

We look forward to another year as we set ourselves a new benchmark for growth and build our training and 

capacity building work to serve thousands of people across the state and country. The new financial year will 

bring its own challenges and opportunities and that this fine team will be up and running to face them. 
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Abbreviation 
 

ADIP  Assistance to Disable Person for purchase/Fitting of Aids and Appliance  

AIDS  Acquired Immunodeficiency Syndromes  

BCC  Behavior Change Communication  

BSST  Brahm Samaj Seva Trust  

CSR  Corporate Social Responsibility  

GCSRA Gujarat CSR Authority 

GRICL Gujarat Road Infrastructure Corporation Limited 

FICTC  Facility Integrated Counseling and Testing Centre  

GBV  Gender-Based Violence  

HIV  Human Immunodeficiency Virus  

HDC Help Desk Centre 

ICTC  Integrated Counseling and Testing Centre  

ICTS  Integrated Counseling and Testing Services  

KP  Key Person  

LWS  Link Workers Scheme  

LEDP  Livelihoods and Enterprise Development Programme  

MWCD  Ministry of Women and Child Development  

NABARD  National Bank for Agriculture and Rural Development  

NAPDDR  National Action Plan for Drug Demand Reduction  

OSC  One-Stop Centre  

PLHIV  People Living with HIV  

SHG  Self Help Group  

STI  Sexually transmitted Infection  

TI  Targeted Intervention  

UN  United Nation  

UGVCL Uttar Gujarat Vij Company Limited 
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About- Shri Brahma Samaj Seva Trust 
 

Shri Brahm Samaj Seva Trust (BSST) is a not for profit / Non-Government Organization, established in 
the year 1997 and registered as Public Charitable Trust. We are an operational NGO, we plan and carry 
out boots-on-the-ground projects to accomplish our as well as support government to fulfill states social 
objectives.  
 
Throughout these 25 years of journey, BSST is working to provide quality life to the downtrodden as well 
as for the sustainable growth of socioeconomically deprived people of the Country. With a vision to 
“establish a society of Justice, Peace and Love,” which contributes to human happiness, by way of 
cooperation, collaboration, participation & partnership; BSST has ventured into all possible ways and 
means to bring an integrated development 
 
BSST is the only trust credited with ISO 9001:2008 certification. The Institute has been recognized as a 
National Trust by the Department of Social Justice and Empowerment, Government of India. The trust 
has got Certificate of Disability Act 1995 of Institute FCRA, 35AC, Social Security Department 
Gandhinagar, Vibrant Gujarat 2013 Certificate awarded by MSME Sector by Industrial Commissioner 
Cottage Udhog Bhawan Gandhinagar. It is founded by a group of professionals from diversified sectors 
like Industrialists, Educationists, Businessmen, Social Workers, Engineers, with a sense of responsibility 
towards the community. BSST is empaneled with national CSR hub of Tata Institute of Social Sciences. 
BSST is working to provide quality life to the downtrodden as well as for the sustainable growth of 
socioeconomically deprived people of the society. 
 
Work Area:  

 

 

 

 

Offices: 

 
Registered office: 402, Sapana 
Appartment,Adarsh High School 
Road, Near S.T Stand,Patan 
 
Administrative Head office: F-
12,Rajendra Estate,Opp. Gayatri 
Mandir,Mehsana-384001 
 

Other Offices: Patan,  

Gandhinagar, Ahmedabad, 

Dahod, Bharuch, Mahesana, 

Narmada 
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Vision 
 

To provide a quality life to the downtrodden and socio-economically deprived section of the society for 

sustainable growth. It works to establish a society of justice, peace and love, which contributes to human 

happiness, by way of cooperation, collaboration, participation & partnership. 

 
Mission 
 

The organization plan to venture into all possible ways and means to bring an integrated development in 

the lives of poor and the marginalized especially the woman, children and youth, thereby building rural 

infrastructure, strengthening them and bring social change”. It has been derived from the experiences of 

the founders of the organization and its team members. 

 
Objectives 
 

  Put sincere efforts to provide a quality life to the downtrodden and socio-economically deprived 
section of the society in rural/urban/remote areas of India for sustainable growth. 

  To venture into all possible ways and means to bring an integrated development in the lives of the 
poor and the marginalized. 

  To provide Capacity Building Training / Vocational Training to youth for getting gainful 
employment. 

  To work in the overall up-liftmen of Destitute / Widows / Homeless / Deserted Women as well 
as Women Victims of Domestic Violence, Natural Disaster andHumanTrafficking. 

 To spread awareness to control HIV and provide HIV / AIDS affected people with all possible 
services. 

 To sensitise community members towards persons with disabilities / Mentally Challenged and 
provide them with all the possible help to bring them in the mainstream. 

 

 Working Mechanism  
 

Identification of Social gaps >> Survey >>  R & D >>  Project Profile >>  Support 
seeking >>  Implementation >>  Executions >>  Impact Assessment >> Findings >> 
Modifications >>  Expansions   
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BSST’S INTERVENTIONS 
 

Child Helpline-1098 

 

Child helpline 1098 is an aspiration to millions of children across India. It works 24*7 for the children in 

providing support regarding rehabilitation, long-term care, providing guidance to the parents, 

children/relatives and also helps in the issues related to child trafficking, violence or during child labour, 

prevention of child marriage, protect the victims of physical/mental abuse, provide shelter etc. The staff is 

appointed under this scheme is fondly called” Didi” or “Bhaiya”by the children. 

 

Shri Brahma SamajSevaTrust(BSST) has been entrusted with this project on Child helpline by  the Ministry 

of Women, New Delhi along with the guidance of Childline India Foundation, Mumbai was started on 1st 

day of May 2018 in Patan Gujarat and child development which brings together Department of 

telecommunications, Government of India, non-profit organizations,youth,education institutes, corporate 

and concerned individuals. 

 

Child Line Patan goes to different areas of Patan and contacts children, parents and other persons to bring 

children together in an open environment. The children are given information about the child line. What is 

Child Line?, Who does Child Line 1098 work for?Which children can call the child line? The complete 

information is given on that,after that the children are explained about the situation you are in or if you see 

any needy child around you, you can call 1098 and ask for help. We try to convey this information to their 

parents, then children are entertained by playing games like Khokho ,Kabaddi Kabaddi, Ek Maali Do 

Phool in an open environment. Garba is organized during Navratri, after which discussions are held with 

the children. The questions within are brought out.  

 

The advantage of Child Helpline can be taken by child who is from - 0 to 18 years, who is suffering from 

chronic disease, facing child labor, for prevention of child marriage, suffering from abuse, who have been 

lost, in search of shelter, who are in conflict of laws etc. There are various function which Child helpline 

does which includes- field work, meetings, call testing, city mapping, school programmes, open house, 

organizing medical camps, night outreach and doing co-ordination with Government and Non-

Government sectors. 
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The outreach of Child Helpline 2021-22(April 2021- March 2022) 

The details of the cases being recorded are as under: 

Details 
Ap

r 
May  June Jul Aug Sep Oct Nov Dec Jan Feb Mar To. 

Missing 

details and 

found 

children 

0 0 0 0 1 0 1 1 1 2 1 0 7 

Begging 0 0 0 1 2 0 2 0 1 0 1 1 8 

Physical 

abuse 
0 0 0 0 0 0 2 1 1 0 0 1 5 

Child 

labour 
0 0 0 0 1 0 0 0 1 0 0 4 6 

Shelter 3 6 0 1 1 2 0 2 1 0 0 0 16 

Missing 

complaints 
1 0 0 0 0 0 0 0 0 1 0 0 2 

Help asked 

by parents 
0 0 0 0 0 0 0 0 0 0 0 1 1 

Child 

marriage 
0 1 4 0 0 0 0 0 0 1 3 0 9 

Sexual 

abuse 
0 0 0 0 0 0 0 0 0 0 0 0 0 

Counseling 3 2 1 3 0 2 1 0 2 1 2 1 18 

Medical 1 1 0 0 0 44 2 1 2 0 0 0 51 

Education 0 0 0 1 0 1 1 2 7 0 1 2 15 

Sponsorshi

p 
0 13 17 21 18 4 5 10 12 27 15 11 153 

Others 2 5 4 3 16 6 6 6 3 1 4 5 61 

Total 10 28 26 30 39 59 20 23 31 33 27 26 352 

 

. 
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The children who lost their guardian or is not having any person to take care were shifted to District Child 

Center, Paldi with the collaboration of the Child Welfare Committee. 

 

Shri BrahmSamajSevaTrust(BSST) has been conducting various activities for child helpline at small and 

larger scale. The activities conducted and the participation is as below: 

 

Night Outreach: 

The Childline team in Patan organizes this at the end of every month where entire team visits hotels, food 

joints, tea stalls to find whether any child is doing labour work or not during night and makes sure they are 

not employed. It reaches out to the shelter less children, children on street, malnourished children. 

 

Medical Camps   

The Childline team in Patan reaches the children in slum or who need medical help or medicines or have 

water borne diseases or mosquito borne diseases which are more prevalent in the place. In such a place, a 

medical camp is organized for children by Child Line-1098 sothat the child can get medical help and free 

medicine from outside his home.The children are given medicine free of charge after the doctor examines 

them. And if necessary, the child is told to go to the hospital. If the child is suffering from any serious 

illness, he/she is helped to get help in a government hospital. And children are encouraged to keep 

themselves clean. 

 

Child Line Se Dosti Program 

The “children’s day” is celebrated on 14th November on the occasion of Jawaharlal Nehru’s birthday so 

the Child Line team organizes a seven-day Child Line Se Dosti program from 14th November to 21st 

November. It is organized at different places MN High School, Pitambar lake, Office of Child Protection, 

Kurlave Children's Home, Ramnagar, Matarwadi Waghriwas, Kungher. The games are played at Paldi 

Children's Home for Boys followed by discussion and distribution of crackers on occasion of Diwali. 

 

Campaign against Child Labour 

The “Anti Child Labor Campaign” is organized to prevent child labor in Patan city. It explains the law that 

applies to the child, his parents and the owner of the place where child labor is carried out. Further, it is 

said that if a child is made to work as a laborer in Nepal, he can be fined or jailed.  Team has explained 

that if the child will study, his future will be bright, so you should send the child to school instead of labor, 

and they would be  motivated to send the child to school. 
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Awareness camps through various Literature 

The office table clock and cloth bag is printed to spread the awareness and distributed so that information 

is spread through that. 

 

Charity Festival 

This works on the “The waste of the rich will become the fashion of the poor”. The “Charity week” is 

celebrated from 4th-8th October where team celebrated with canopy and "Donation week" banner in 

Ambaji Nelydia area of Patan and Nutan High School, Golsherijeva area. A humble appeal is made to the 

public to donate where clothes and shoes are accepted and then are distributed amongst the needy people. 

 

Kite Festival 

On the occasion of Makarsankranti (14th January), the children are brought to the open ground and made 

sit as per the rules of COVID-19 where they are made aware about the Child helpline. The questions are 

being solved of them, various activities like songs, dance, and games are also organized and the kites are 

being distributed with the messages to spread the awareness. Various festivals like Christmas, Diwali is also 

celebrated. 

 

Tree Plantation Programme  

This is organized under “Green Mission Mangalam”. In which trees were planted in the area from old bus 

station to Pareva circle, Patan. 

 

Equipment distribution camp for the disabled 

The disability camps are organized where the equipments are provided free of cost to disabled children.  

 

Other activities: Various other activities like Psychosocial Support Program, Swachh Bharat Abhiyan, 

Celebrating Nutrition month etc. are also carried out.  

 

Major Outreach 

 Awareneess camps at various schools and places at Patan District  and covered more than 4700+ 
children 

 More than 11 Open house programs were conducted and 500+ children were present 
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 30+  cooridnation meetings and follow up work were conducted with the various Government 
Offices such as Collector office, Social Justice office, Jillla Panchayat office, Police stations, 
Nagarpalika, Court, Railway Station,  Labor office, Bus Station, Mamlatadar office, S.P Office, etc.   
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Water and Sanitation Management Organisation Project(WASMO) 

 

Location: Mahisagar, Chhotaudepur, Tapi, Surendranagar 

 

The Government of India started “Jal Jeevan Mission Yojana” with the envisage that every village gets 

clean drinking water. Under “Jal Jeevan Mission Yojana”the program "Nal Se Jal" acts with the purpose to 

provide clean water in every house. 

 

Wasmo collaborated with Shri BrahmSamajSeva Trust(BSST) with the help of Department of drinking 

water and sanitization ministry of Jal Shakti in 4(four) districts in Gujarat on 01st day of June 2021.  

Under this programme various programmes were initiated which were as follows: 

 

Community engagement 

activities 

Training and capacity building Activities of I.E.C 

This community engagement 

activities includes various activities 

like water committee meeting, 

Gram sabha, PRA / Social 

Mapping / BCC, youth and 

women meeting, to gather the 

contributions and making of VAP 

The purpose of this training was to 

build capacity of water committee in 

regards to implementation and 

operation and management which helps 

in training as well as conducting 

workshops for water committee and 

villagers and also giving exposure. 

 

The I.E.C activities like organizing 

competitions and school rallies, dramas, 

puppet shows, street plays, organizing 

fairs or exhibitions, distribution of IEC, 

slogan writing, hoardings and following 

social media pages etc. 

 

 

Though there were many challenges which included forming water committee with the consent and to 

collect the contribution from public but Shri Brahma SamajSeva Trust(BSST) was able to overcome this 

challenge and fly with passing colors and giving smile on people’s face. 

 

Under this the organization has entered into an agreement with the Unit Manager ,District Water and 

Sanitation Unit, Surendranagar and started the operation from June 1, 2021. Under this, during the entire 

month, our social worker made a preliminary visit to each village and discussed the formation of a water 

committee. Also, in the beginning of June, the district coordinator of WASMO office gave training related 

to the program and gave an outline of the operation.Apart from this, a coordination meeting was held with 

the district social worker of Wasmo office on June 23  and the work to be done was discussed 
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During the tenure of 2021-22 due to this collaboration many positive changes came which included water 

schemes which were started resultantly they would be getting access to drinking water through tap water at 

their house. 
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Sakhi One Stop Centre at Bharuch, Dahod & Patan 
 
There is lot of inequality being faced by nations which results in Gender based violence (GBV). It may 

include physical, sexual and psychological harm to women which also includes threats of acts, coercion, or 

arbitrary deprivation of liberty whether in public or private life. Nowadays Government has also started 

paying attention to such violence. Though this is a global issue one must understand pattern of violence, 

its causes and to abolish various factors such as historical and socio-cultural should also be considered. 

In India the Gender based violence can be found in case of domestic and sexual violence which includes 

rape, dowry, honor killing, acid attacks, witch-hunting, sexual harassment, child sexual abuse, trafficking 

for commercial sexual exploitation, child marriage, sex-selective abortion,sati etc. 

 

A centrally sponsored scheme was done by Ministry of Women and Child Development(MWCD) for 

setting up One Stop centre, a sub-scheme of umbrella scheme for National Mission for empowerment of 

women which includes Indira Gandhi MattritavSahyogYojna which is known as Sakhi which was 

implemented since 1st Day of April 2015. In India, the first one stop centre was set up at 

Raiput(Chattisgarh) on 16th July 2015,whereas in Gujarat’s first phase it was set up in Sabarkantha, 

Rajkot,Kutch whereas in second phase Junagadh and Patan.  

 

These one stop centers are used to provide assistance and counseling and it acts as the one stop solutions 

to those women affected by violence in private and public spaces within the family or community or 

workplace. Women who faces any kind of abuse which includes physical, sexual, emotional, psychological 

and economical irrespective of age, class, caste,education, marital status, race and culture. These women 

who have gone through any kind of abuse which includes sexual harassment, sexual assault, domestic 

violence, trafficking, honor killing, acid attacks that have been referred to or came to one stop centre will 

be guided accordingly with providing assistance. 
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As per the SOP, the OSC has tie up with other departments also foe seeking any kind of assistance such as 

Ministry of Health & Family Welfare/ State/ District, Ministry of Home Affairs/ State/ District, Ministry 

of Law & Justice/ NLSA/ SLSA/ DLSA.  

 

Those who are stay at our temporary shelter facilities , we are alos provide kit for their day to day work 

which includes Dress ( Clothes), Soap, Clothes Shops, Shampoo, Hair Oil, Sanitary Napkins, Vaseline,  

Towel, Comb, Brush Kits, Medicines, Diapers, etc. and also provide High tea, Lunch, Tea and Dinner.  

Major Assistance Highlights:  

 

 24 hours service provided. 
 Helping women suffering from all types of violence. 
 Helping the victims of all kinds of violence. 
 If the affected women need medical help, stay with them and get proper treatment. 
 Counselling the victim and providing immediate assistance to her in need. 
 Giving temporary shelter to the victim woman for 4 days and carrying out further action and 

counselling her continuously. 
 If the victim has to be prosecuted by the police, an FIR can be registered. etc. and to ensure proper 

action is taken 
 If the victim needs any help, file a case in DLSA and work in constant liaison to ensure that a 

suitable lawyer is appointed. 
 To help the aggrieved woman by giving her proper help through 121 if she feels the need 
 In cases where deemed necessary, the consultant should be present and a conciliation process 

should be conducted if both the parties agree and if it is appropriate. 

OSC's 
Help

Counselli
ng 

Medical 
Assistanc

e

Police 
Support

Emergen
cy 

Response 
& Rescue

Legal 
Advise

Tempora
y Shelter 

181 
Women 

Help 
Line
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 If it seems necessary to work on the centre itself, keep the police inspector, constable etc. in mind 
 If there is a case of a minor below 18 years of age at the centre, the work is done with the help of 

Child Helpline-108 and District Child Protection Unit as well as Child Welfare Committee. 

 
Bharuch 
 

Location: First Floor,  P. P. Unit, General Hospital, Bharuch 
 

The BSST along with Department of Women and Child development in Bharuch started with One stop 

centre since 01st day of August 2019 is working 24*7 with the aim to objective to provide legal and medical 

help, police assistance, video conference facility, emergency response and rescue services, temporary 

shelter for five(5) days and psychological counseling to the women who is affected through abuse in 

Bharuch district.  

 

This One stop centre is set up to help women affected by violence within family/community/workspace. 

Such women will be facilitated with support and redressal. Though this is one stop centre which helps 

women but at the same time there are challenges which the centre has to go through which includes: 

 There are times when women go through mental illness and starts attacking the staff so it becomes 
necessary to save the staff as they have to handle such case sensitively and, in such cases, to get the 
support of police is also difficult. 

 There are times when the victim women might be from other state so there are chances of 
language barrier.  

During the year 2021-22, total 160 cases have registered at the centre  

Sr. No.  Name Of District Number of Cases 

1 Bharuch 123 

2 Vadodara 3 

3 Dahod 3 

4 Narmada 4 

5 Navsari 2 

6 Surat 9 

7 Other 16 

TOTAL 160 
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There are eight Talukas Jambusar, Vagra, Amod, Bharuch, Jhagadia, , Ankleshwar, Valia and Hansot of 

Bharuch District.  

Various programmes have been organized to make them aware such as 

 Awareness program under “Azadi Ka Amrut Mahotsav” celebration, 
 Awareness program of “Sakhi” One Stop scheme in horticulture training 
 Celebration of good governance week, 
 Awareness program conducted through online webinar and Aakashvani Radio. 

There are various other works done by one stop centre which includes: Widow Verification, Preparation of 

Vahli Dikari Approval Order, as anchor in the awareness program in Protection of Women from 

Domestic Violence Act, 2005. 
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Dahod 

Location : Technical School, First Floor, Opp. Circuit House, Dahod 
 

Along with BSST this Sakhi One stop centre located at Dahod provides support and assistance all under 

one roof of the women affected by violence whether in public or private places. This project was started 

on 6th Day of August 2019.  

 

There are various challenges faced by the centre which includes counseling mentally disturbed dependent 

applicant and even there is difficulty in coordinating with police. There are various works done by one 

stop centre which includes counseling of the mentally challenged or disturbed victims, legal 

consultation,any woman victim of violence is provided with a rescue van to take her to the centerand even 

missing victims are rehabilitated by finding their families. 

 

The centre has handled around 175 cases in this year. The woman awareness is by the center in various 

villages of Dahod district with Asha worker sisters, Sarpanches, women's colleges, voluntary organizations 

working for women, fairs and stalls and workshops organized by the government, Anganwadi workers, 

female health workers, doctors, government officials etc. A camp is organized in which information about 

the scope of the OSC scheme, what kind of women can benefit from this scheme and what kind of 

services are available from this centre. 

 

This helps in Psychological counseling, Medical assistance, Police assistance, legal assistance, Various kinds 

of assistance can be availed, various other women oriented schemes, information on violence against 

women and how to deal with that violence etc. is provided and distributed by IEC. Under the department 

of Women and Child Development Department Dahod this program was organized under the guidance of 

Mr.P.R Patel in which a total of 08 programs were conducted at Bhagini Samaj Schools, Jhalod Prakriti 

Foundation. Under this International women’s day was also celebrated. At the centre monitoring is being 

done in committee meeting so that it can reach to maximum women. 
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