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President Note 
I am glad that BSST- Shri BrahmSamajSeva Trust has initiated 

in grassroots work intervention and sustainable development 

programme across the Gujarat state. It is always a pleasure to 

write an Annual Report when there is unique to convey. It is 

my pleasure to introduce this year again the Annual Report of 

2019-20 on the activities and achievements of the Shri Brahma 

SamajSeva (BSST).  

BSST's programmes have benefited economically and socially large 

populations from poor, landless and marginalized farmer communities, people with several 

health issues etc. These programmes offer long term and sustainable contribution to 

livelihood and social protection of vulnerable communities, especially women and children. 

BSST over the last two decades has established itself as an organization committed towards 

welfare and empowerment of poor, farmers, vulnerable and marginalized especially the 

women, children, and youth. The organization has worked with multiple stakeholders: 

governmental bodies, media, private sector, NGOs and multilateral organizations to create a 

platform and an understanding towards this marginalized, voiceless and vulnerable section 

of the society to bring social change and economic empowerment.  

I am excited to see BSST at this threshold as we ready ourselves to share our experience, 

knowledge and skills with more organizations working with all in various fields in different 

activities such as Aids Appliance Distribution in Various District of Gujarat (ADIP), TI 

PROJECT Training on HIV & AIDS, Participation Irrigation Management training, Apperal 

Training, Child HelplLine-1098, Swadhar Gruh, Sakhi One-Stop Centre, Drug demand 

reduction programme, NABARD-LEDP, ASHA worker Training, etc. In the year 2019-20 

BSST has much focused in and increased the work potential in the field of women and 

child.   

I would like to appreciate all the partners and supporters of BSST for their financial, 

technical and handholding support, for mutual trust. The partnerships and networks that 

BSST is a part of are nurtured over a long time which should continue for mutual interests, 

ultimately benefiting the communities that we are serving. I would like to thank all the staff 

members of BSST who stood with us to provide all support and to show their excellence in 

work. 

We look forward to another year as we set ourselves a new benchmark for growth and build 

our training and capacity building work to serve thousands of people across the state and 

country.  
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ABBREVIATION 

ADIP Assistance to Disable Person for purchase/Fitting of Aids and 

Appliance 

AIDS Acquired Immunodeficiency Syndromes   

BCC Behaviour Change Communication 

BSST BrahmSamajSeva Trust 

CSR Corporate Social Responsibility 

FICTC Facility Integrated Counselling and Testing Centre 

GBV Gender-Based Violence 

HIV Human Immunodeficiency Virus 

ICTC Integrated Counselling and Testing Centre 

ICTS Integrated Counseling and Testing Services 

KP Key Person 

LWS Link Workers Scheme 

LEDP Livelihoods and Enterprise Development Programme 

MWCD Ministry of Women and Child Development 

NABARD National Bank for Agriculture and Rural Development 

NAPDDR National Action Plan for Drug Demand Reduction 

OSC One-Stop Centre 

PLHIV People Living with HIV              

SHG Self Help Group 

STI Sexually transmitted Infection 

TI Targeted Intervention 

UN United Nation 
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About- Shri Brahm Samaj Seva Trust 

BSST is working for 22 years for social development. Throughout this journey, 

BSST has covered almost all the 33 districts of Gujarat from its programs funded 

by Gujarat State Government, Central Government, CSR, International Donors, 

Private Donors as well as its corpus fund. 

BSST is also credited with ISO 9001:2008 certification. It is founded by a group of 

professionals from diversified sectors like Industrialists, Educationists, 

Businessmen, Social Workers, Engineers, with a sense of responsibility towards 

the community. BSST is empanelled with national CSR hub of Tata Institute of 

Social Sciences. BSST is working to provide quality life to the downtrodden as 

well as for the sustainable growth of socioeconomically deprived people of the 

society. 

BSST’s Offices:- 

Registered office: Mehsana 

Administrative Head office: Mehsana 

Other Offices: Patan, Ahmedabad, Dahod, Bharuch 

BSST’s major Intervention Districts  
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Working Mechanism of Organisation 

Team Formation -> Implementation -> Administrate Tasks -> Capacity & Intense 

training program 

VISION 

To provide a quality life to the downtrodden and socio-economically deprived 

section of the society for sustainable growth. It works to establish a society of 

Justice, Peace and Love, which contributes to human happiness, by way of 

cooperation, collaboration, participation & partnership. 

MISSION 

The organization plan to venture into all possible ways and means to bring an 

integrated development in the lives of poor and the marginalized especially the 

woman, children and youth, thereby building rural infrastructure, strengthening 

them and bring social change”. It has been derived from the experiences of the 

founders of the organization and its team members. 

OBJECTIVES:- 

 Put Sincere efforts to provide a quality life to the downtrodden and socio-

economically deprived section of the society in rural/urban/remote areas of 

India for sustainablegrowth. 

 To venture into all possible ways and means to bring an integrated development 

in the lives of the poor and themarginalized. 

 To provide Capacity Building Training / Vocational Training to youth for 

getting gainful employment. 

 To work in the overall upliftment of Destitute / Widows / Homeless / Deserted 

Women as well as Women Victims of Domestic Violence, Natural Disaster and 
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HumanTrafficking. 

 To spread awareness to control HIV and provide HIV / AIDS affected people 

with all possibleservices. 

 To sensitise community members towards persons with disabilities / Mentally 

Challenged and provide them with all the possible help to bring them in the 

mainstream. 

BSST is making sincere efforts in Gujarat State by working in the above-

mentioned areas through innovative approach by people, policy, process, 

technology and management consulting wing. Resolving the community issues, to 

support and empower the vulnerable by providing them education, vocational 

training & livelihood is the prime focus of the organisation. 
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BSST believes in… 

 
 

Transparency and Accountability 

Mechanisms of transparency and accountability in BSST encourage BSST team to 

act in the public interest or the interests of their shareholders.  

Honesty 

Honesty is one of the most effective was to establish the work culture in the 

organization and that will propel the organization to long term success.  

Dedication 

“Hard work is the key to Success”. BSST’s employee dedicated to achieving the 

aim and goal of the organization with their hard work. 

Professionalism  

To achieve the best outcomes in the development sector we approach professionals 

for the dedicated work in the organization. 

Innovation 

BSST always come up with the new ideas and innovative solution to achieve the 

best outcome from the work. 

 

Transparency      
&    

Accountability

Honesty

DedicationProfessionalism

Innovation
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BSST’s Interventions 

ADIP Scheme 

Assistance to Disabled persons for purchasing/fitting of aids/appliances (ADIP) 

scheme is to assist the needy disabled persons in procuring durable, sophisticated 

and scientifically manufactured, modern, standard aids and appliances that can 

promote their physical, social and psychological rehabilitation, by reducing the 

effects of disabilities and enhance their economicpotential. 

After implementing the ADIP scheme for three consecutive years the organization 

had got exposure to the procedure that needs to be followed for implementing the 

program. Hence, BSST has tried to keep all the necessary government departments 

in the loop to reach out to a maximum number of beneficiaries and benefit them 

from the scheme. 

BSST have assisted more than 350 disabled persons in the financial year under the 

ADIP schemes. The kind of assistance provided to the people and list of 

beneficiaries are updated on our website. For more detail Click Here. 

http://bsst-india.org/ADIP-REPORT.aspx
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The identification of the beneficiariesis/are done by the team members of BSST by 

visiting the houses of the disabled or needy persons followed by a thorough check-

up by professional doctors in the respective field. 

Equipment 

or Aids 

Provided 

Tricycle Wheelchair Crutches Four 

Lage 

Stick 

Walker Other 

Equipment 

prescribed 

by Doctors 

No. of 

Camps 

held 

Total 

Patan 93 7 10 3 1 43 2 157 

Surendranagar 13 5 3 0 2 25 1 48 

Banaskantha 5 13 2 0 1 15 1 36 

Kutchh 15 12 5 1 1 36 1 70 

Surat 7 8 2 0 1 19 1 37 

Tapi 13 4 2 4 0 23 1 46 

Gandhinagar 12 5 0 3 0 15 1 35 

Sabarkantha 15 2 6 0 0 16 1 39 

Total 173 69 30 11 6 192 9 468 

 

Child Helpline- 1098 

Child Helpline is a Helpline number 1098 wherein it provides support and 

guidance to the parents, children or relatives in distress due to issues related to 

children whether it be child labour, child trafficking or violence against 

childrenetc. 

Shri Brahm Samaj Seva Trust has been entrusted with this project on ChildLine by 

Ministry of Women and Child Development. BSST has conducted various 

activities for generating awareness about the helpline at thecommunitylevel at 
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small and large scale. The activities conducted and participants or beneficiaries are 

as below: 

 

Sr. 

No. 

Activities in Patan district  Beneficiaries/ 

Participants(children) 

1. Sharing of information related to ChildLine in various school 130 

2. Celebration with children on various occasion  71 

3. Showing movies related to child labour, child marriage, etc. 

with the help of projector in school. 

155 

4. Organized a rally with various slogans 220 (4 rallies) 

5. Painting Competition in schools 120 

6. Sharing and spreading the services of childline-1098 by folk- Approx. 700-800 
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show at temples and funfairs. people shown  

7. Celebration of kite festival in slum areas 65  

8. Awareness of sex abuse awareness in school 142 

9. Lesioning with concern departments  

10. Medical Health Camp 126 

11. Open House Meet, sweater distribution, Rath yatra More than 50 child 

benefited  

 

HIV Programme 

It is critical to engage people to enhance understanding regarding the unmet needs 

of the population who are infected by HIV/AIDS. The main objective of BSST is 

toreduce new infections, comprehensive care, support & treatment to all people 

living with HIV/AIDS (PLHIV). 

The effort is funded by Gujarat state AIDS control society, Ahmedabad and 

focuses on reducing stigma and discrimination attached with HIV infectedpeople. 

The Project is implemented in Mehsana and Ahmedabad districts by BSST. 

BSST carried out various 

activities which benefited 

5000 people in 

Ahmedabad &6800 people 

in Mehsana. Major 

activities included the 

World AIDS Day 

celebration which offered 
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the key opportunity to increase the awareness among people, mostpossibleaccess to 

the treatment as well as discussing the preventive measures, Prophylactic sheath 

(Condom) and ART medicine distribution, providing information to canopy, HIV 

testing and support, CBS testing, convergence of various governmental schemes 

and handhold support, development of condom depots, serving by BSST’s doctor, 

etc. Apart from Worlds Aids Day celebration campaigns were also held for 

interpersonal behaviour change communication (BCC), Promotion/ distributions of 

condoms, Provision of services for Sexually Transmitted Infections (STIs), 

Linkages to Integrated Counseling and Testing Services (ICTC), Advocacy for 

Enabling Environment. 

This positive impact of the programme has reduced new infections, comprehensive 

care, support and treatment to all people living with HIV/AIDS. 

 

LWS Programme 

Under the HIV programme, BSST runs the Link Worker Scheme- LWS for the 

migrants' people as migrants are at very high-risk HIV infection. BSST run the 

LWS programme in 100 villages of Mehsana District. Objectives of the LWS 

scheme are: 

 To increase the use and availability of condoms in risky behaviour groups as well 

as men and women who 

are more likely to get 

HIV. 

 To do liaisoning for 

referral and follow up 

with various services 

(such as TB Diagnosis 
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and Treatment, ICTC / PPTCT, ART as well as Care and Support Center). 

 Creating a conducive environment for HIV infected people and their families to 

reduce discrimination and stigma against those living with HIV in community 

structures or groups (village health committees, self-help groups and 

panchayats). 

 Reaching out to risky groups as well as HIV-positive women and men in rural 

areas with information, knowledge and skills to reduce the risk of HIV / STIs. 

TI Project- Mehsana 

The Targeted Intervention (TI) programme is the flagship prevention initiative of 

the National AIDS Control Organisation (NACO) for HIV and AIDS prevention. 

BSST’s major focus is FWS and MSM, TG who are the most vulnerable from the 

STD and HIV related diseases.  

Core Elements of the Targeted Intervention: 

• Community Outreach 

• Service Delivery 

• Commodity 

Distribution  

• Community System 

Strengthening 

 

 

 

BSST work on the TI project since 2012 with the awareness of HIV infection and 

facilitate the HIV infected people. Till March 2020 BSST has a reach of 518 FWS 

and 727 MSM. Below data show the beneficiaries and highlight of work under the 

TI project progress in the financial year 2019-20. 
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Indicators  Numbers 

FSW MSM 

Newly Registered numbers 

during the year   

41 37 

Active Population 297 239 

Condom Distributed  72505 54176 

Lubricant Distributed  NA 8892 

K. P visited Clinics   1019 875 

K P visited ICTC 321 319 

K P visited FICTC/CBS 164 41 
 FWS               Female Sex Workers  

 MSM              Men who have Sex with Men 

One day community event was conducted by the BSST with the MSM 

community in which 52 members of MSM have participated. The objectives of 

the event to build the trustworthy and emotionally relation with the MSM & 

TG community and to aware the project and organisational work and facilities 

avail by the organisation.  

The Places of events: 

Mehsana, Mahudi, Himmatnagar, Berna, Shamlaji, Polo Forest, etc.  

TI Project-Changodar 

BSST’s major focus is on migrant who works in the area and who are the most 

vulnerable from the STD and HIV related diseases. 

 Newly registered Migrants for the project benefits in 2019-20.- 4884 

 Prophylactic sheath (Condom) distributed: 14920 

 K. P visited Clinics: 3996 

 K P visited ICTC: 1796 

 K P visited FICTC/CBS: 1057 
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SwadharGruh Yojana 

Violence against women is a violation of the rights of women enshrined in the 

Constitution of India. Inequality prevails between women and men in almost all 

spheres of society. Violence and inequality against women are widespread as 

social and family structures in society are patriarchal. Violence against women 

causes women to become victims of violence in society due to their standard of 

living, development, property rights, economic development, decision making, etc. 

For the overall upliftment of such victimized and exploited women as well as for 

the woman to live with dignity and become self-reliant, aware of their rights as 

well as the legal shields they face and not have to wander to different places for 

justice and get all kinds of help in one place. The Ministry of Women and Child 

Development, Government of India has implemented "Swadhar Griha" scheme in 

eight districts of the state. 

As of now, SwadharGruh Project is being implemented in the 8 different districts 

of Gujarat like Bhavanagar, Ahemdabad, Vadodara, Dahod, Anand, 

Surendranagar, Gandhinagar, and Patan. 
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BSST is implementing the scheme ‘SwadharGruh’ in the district of Patan. The 

benefit of this scheme is available to all the women who are victims of violence in 

the district. Victim women from other districts are also covered when the need 

arises. At present, the “SwadharGruh” of Patan district has started at Rajkavado 

Old Beheramunga School Patan, G. Patan. 

BSST Ensure  

 Women victims of violence in private and public places can get all kinds of 

help in one place. 

 A woman affected by violence can get help round the clock. 

 Ensure that women victims of violence receive immediate and long-term 

services such as medical, legal, psychological counselling, and police 

assistance to resolve violence. 

 We ensure that the woman who is a victim of violence gets free shelter for three 

years. 

In the year 7 people are getting the benefit from the scheme and they are gettingthe 

necessary support from the organisation. 

Sakhi One Stop Centre 

Gender-Based Violence (GBV) is global health, human rights and development 

issue that transcends geography, class, culture, age, race and religion to affect 

every community and country in every corner of the world. The Article 1 of UN 

Declaration on the Elimination of Violence 1993 defines gender-based abuse, 

calling it "any act of gender-based violence that results in, or is likely to result in, 

physical, sexual or psychological harm or suffering to women, including threats of 

such acts,coercion or arbitrary deprivation of liberty, whether occurring in public 

or in private life”. 
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In India, gender-based violence has many manifestations; from the more 

universally prevalent forms of domestic and sexual violence including rape to 

harmful practices such as dowry, honour killings, acid attacks, witch - hunting, 

sexual harassment, child sexual abuse, trafficking for commercial sexual 

exploitation, child marriage, sex-selective abortion, sati etc. 

Ministry of Women and Child Development (MWCD), has formulated a Centrally 

Sponsored Scheme for setting up One 

Stop Centre, a sub-scheme of Umbrella 

Scheme for National Mission for 

Empowerment of women including 

Indira Gandhi MattritavSahyaog 

Yojana. Popularly known as Sakhi, 

the scheme is being implemented since 

1st April 2015. These Centres are being 

established across the country to provide integrated support and assistance under 

one roof to women affected by violence, both in private and public spaces in a 

phased manner. 

One-Stop Centres (OSC) are intended 

to support women affected by violence, 

in private and public spaces, within the 

family, community and at the 

workplace. Women facing physical, 

sexual, emotional, psychological and 

economic abuse, irrespective of age, 

class, caste, education status, marital 

status, race and culture will be 
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facilitated with support and redressal. Aggrieved women facing any kind of 

violence due to attempted sexual harassment, sexual assault, domestic violence, 

trafficking, honour-related crimes, acid attacks or witch-hunting who have reached 

out or been referred to the OSC will be provided with specialized services. 

The objectives of the Scheme are: 

 To provide integrated support and assistance to women affected by violence, 

both in private and public spaces under one roof. 

 To facilitate immediate, emergency and non - emergency access to a range of 

services including medical, legal, psychological and counselling support under 

one roof to fight against any forms of violence against women. 

BSST provides different facilities as per the objectives of the programme to the 

victim of different kind of violence which focuses on the reduction in the societal 

crimes. We also provides the residential support to the victims.  

BSST run the Sakhi One-Stop centre in the three district of Gujarat- Patan, Dahod 

and Bharuch. Here is the glimpse of our work:  

District Registered cases Registered cases 

from the other state 

Registered cases 

from the other 

Districts of 

Gujarat 

Patan 232 15 71 

Dahod 50 7 8 

Bharuch  67 3 11 

Total 249 25 90 
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Different kind of cases registered at SOC 

 

Provided Help/Assistance at Sakhi One-Stop Centre 

 

 

Domestic

Violence
Rape

Sexual

Harassment

Child

Marriage
Missing Dowry Other crimes

Patan 74 5 3 1 3 3 143

Dahod 34 0 0 0 10 0 6

Bharuch 35 0 2 1 3 0 26

74

5 3 1 3 3

143

34

0 0 0
10

0
6

35

0 2 1 3 0

26

0

20

40

60

80

100

120

140

160

Cases Registered at One-Stop Centre 

Patan Dahod Bharuch

Psychological

Counseling

Police

Assistance
Legal Aid

Medical

Assistance
Shelter 181 Helpline

Patan 230 15 8 50 133 5

Dahod 50 0 2 5 25 0
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Apparel Training Centre 

The textile sector provides second-highest employment in India. It contributes to 4 

percent of GDP and 18 % of employment in the industrial sector. While keeping in 

mind, BSST runs the Maitry Apparel Training centre in Patan district in which 

BSST provides the five different training with the support of Government of 

Gujarat and District Industrial Centre- DIC. BSST has provided training to 

200women in the year 2018-19. 

 

We have arranged five different kinds of course setup at the Apparel Centre. The 

list of courses and beneficiaries are as below: 

Sr 

No.  

Course Name Course 

Duration  

No. of 

Trainee 

in one 

Batch  

Yearly 

Batch 

Total number 

of 

Beneficiaries  

1 Embroidery Machine 

Operator 

3 Months 25 4 100 

2 Tailor (Basic Sewing 

Operator) 

3 Months 25 4 100 

    Total 200 

 

 

 



ANNUAL REPORT 2019-2020  

SHRI BRAHM SAMAJ SEVA TRUST | 22  

Participatory Irrigation Management 

Participatory Irrigation Management works for irrigational benefits like decrease in 

use of ground water, helps reducing water expense, reduce time spent on irrigation 

thereby resulting in net profit. PIM is a reform programworking for the benefit of 

larger group of farmers collectively through sharing of water for irrigation. 

BSST provides training and technical support after which outcome of training is 

monitored. In this a total of 1200 

farmers got benefitted. Farmers 

are made responsible for adequate 

maintenance of irrigation system 

and economic utilisation of water 

for agricultural usage. PIM is 

funded by Sardar Sarovar 

Narmada Nigam Ltd. 

Gandhinagar. 

There is decrease in production cost of crops due to easy availability of water. The 

PIM project has been initiated and implemented in Patan district of Gujarat which 

is an arid region and normally receives much less rain compared to other districts 

of Gujarat. 

 

National Action Plan for Drug Demand Reduction (NAPDDR) 

Article 47 of the Constitution provides that “The State shall regard the raising of 

the level of nutrition and the standard of living of its people and the improvement 

of public health as among its primary duties and, in particular, the State shall 
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endeavour to bring about prohibition of the consumption except for medicinal 

purposes of intoxicating drinks and of drugs which are injurious to health.” 

Drug and substance abuse is a serious problem adversely affecting the social fabric 

of the country. Addiction to drugs not only affects the individual’s health but also 

disrupts their families and the whole society. Of late, the menace of drug abuse in 

the younger generation has been rising all over the world and India is no exception 

to it. The Ministry has prepared a National Action Plan for Drug Demand 

Reduction for 2018-2023 to focus on preventive education, awareness generation, 

identification, counselling, treatment and rehabilitation of drug-dependent persons 

and training and capacity building of the service providers through collaborative 

efforts of the Central and State Governments and Non-Governmental 

Organizations. 

BSST has work as a mother NGO in Gujarat to provide training on Capacity 

building and Awareness generation programme on Drug demand reduction.  

During the year 2019-20, BSST has conducted numbers of seminars, camps, 

meetings at schools, colleges and community level in the 249 blocks of Gujarat 

state. During the year, more than 240 camps were held and spread awareness 

programmes, sharing words on education importance, drugs dependent persons 
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were identified and counselling was done. About 1.25 lac of 

people/students/community members got benefited from the awareness programme 

and counselling.  

District 

Capacity Building 

Programme AwarenessProgramme 

Jamnagar 529 5938 

Porbandar 421 2995 

Junagadh 914 6952 

Gir-Somanath 590 5984 

Amareli 457 11031 

Bhavnagar 520 7021 

Botad 550 3978 

Rajkot 500 10996 

Morbi 520 4008 

Ahmedabad 630 5944 

Surendranagar 500 10031 

Kheda 520 9078 

Vadodara 503 2008 

Kutch   10045 

Devbhumi Dwarka 500 3938 

Anand 500 5133 

Patan   9034 

Mehsana   2004 

Mahisagar   5974 

Panchmahal   3990 

Total 8154 1,26,082 

 

NABARD-LEDP 

As skill up-gradation training alone has limited impact on livelihood creation 

among the SHG members, it was thought prudent to create sustainable livelihoods 

among SHG members and to attain optimum benefit out of skill upgradation and a 

new scheme titled Livelihood and Enterprise Development Programme (LEDP).  

The objective of the program is to create the sustainable livelihood amongst Self 

Help Group (SHG) members, by giving them, valuable training on major 
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livelihood activities and to set-up a demonstration plot there by one of the active 

artisans and adding value on their products too. During the project period, the 

program covered 90 members from multiple SHG combing both the project 

district. 

Training, Capacity Building, Exposure visit, Market Linkage facility, Business 

expansion kind of activities were 

carried out with the SHG 

participants. The activities were 

carried out on Hand Embroidery 

and Patch Work have done for 

creating sustainable livelihoods 

amongst 90 SHGs members from 

the 18 SHGs of 4 villages of 

Patan Districts. 

LEDP project is in progress will be continued in the year 2020-21. Due to COVID-

19 pandemic project work was on hold.  

 

ASHA Worker Training 

Accredited Social Health Activist (ASHA) is a trained female community health 

activist selected from the community itself and accountable to it, the ASHA 

workers weretrained by BSST to work as an interface between the community and 

the public health system. 

BSST has provided the training on module 6 and 7 and to refresher from June 

2019to March 2020 freshers as well as working ASHA workers during the year 
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2019-20. BSST has provided a training to 5000 ASHA workers in the various 

districts of Gujarat.  

District Types of Training No. of participants 

Patan Refresher/ Module 6 & 7 1080 

Mehsana Refresher/ Module 6 & 7 950 

Banskantha Refresher/ Module 6 & 7 100 

Bhavnagar Refresher/ Module 6 & 7 250 

Surendranagar Refresher/ Module 6 & 7 175 

Total  2555 

 

Integrated Child Protection Scheme (ICPS)  

The Integrated Child Protection Scheme (ICPS) is a centrally sponsored scheme 

aimed at building a protective environment for children in difficult circumstances, 

as well as other vulnerable children, through Government-Civil Society 

Partnership. 

Under the scheme, BSST has provided the training to the people related to child 

care society. We have provided training on different subjects as child labour, child 

marriage, beggaring activities, child trafficking, child sex abuse, mental torture, 
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online torture etc. in 28 different batches. The training was provided in Gujarat 

state.  

 

About 1900 people got trained and benefited from the schemes. Apart from the 

training we have provided the training on rolls and responsibilities of members of 

child welfare committee and juvenile justice board.    

Help Desk Centre  

A Help Desk Centre is a resource intended to provide the end user with 

information of various governmental schemes and support related work to a 

governmental schemes and services.Help Desk Centre is intending to strengthen 

the utilization of Government schemes and services by facilitating the process of 

application to the various schemes and creating awareness about the existing 

schemes programs. It is envisaged that ensuring overage under the Government 

safety net programs will ensure attainment of the sustainable development goals. 

The project interventions are designed to be applied in settings with poor 

utilization of existing Government schemes by effectively addressing the bottle 

necks that impedes the utilization of health and nutrition services and mars the 

improvement in health indicators. The integrated approach entails the following:  

1. Establishing Help Desk Center within the reach of the communities  

2. Strengthening of public service delivery system  
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3. Improve utilization of the Government’s health and nutrition programs  

4. Awareness generation  

5. Liaising & Coordination with key Government stakeholders  

The main objective of Help Desk Centre is to strengthen the existing Government 

schemes by ensuring 100% utilization of Government safety net programs& 

schemes.  

BSST has established 6 Help Desk Centre in Patan District in which four are in 

Santalpur block and two are in Patan. The functioning of Help Desk Centre will 

take place sooner.  
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News Paper Cuttings 
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Partner Organisations and Donors  

 

 

Ministry of Women and Child Development

Ministry of Social Justice and Empowerment

National Bank for Agriculture and Rural 
Development 

Ministry of Health &Family Welfare 

Gujarat State AIDS Control Society 

District Industrial Centre

Sardar Sarovar Narmada Nigam Ltd.

Gujarat CSR

Gujarat Housing and Construction Labourer 
Welfare Board 



ANNUAL REPORT 2019-2020  

SHRI BRAHM SAMAJ SEVA TRUST | 32  

Training and 
Capacity Building 
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Environment 

Other Welfare 
Activities 

Micro 
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Livelihood 

Education 

Health 

 


